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(WDEQKHG LQ &$6 70f GHUYLFHV 6GQ %KG RITHU/ VD[ VHUYLFHV VR SXEQF DQG SUYDWH
FRP SDQLHV DQG HP HUILQJ HOMALBUMVHY 2 XU SLRIHWIRQDOVMDP KDV DFFXP X@MWG H VIHOWLYH
WK QLFDODQG SWDPVFDOH] SHUHQFH LQ RITHUQJ VIKHVH VHUYLFHV VR FOHQW : H DIP VR SLRYLGH
SHUVRQD@™ HG SURI HVMRQDOVHUYLEHV VIR RXU YDOXHG FOHQW VKLRXJK VIKH DSSQFDVMRQ Rl VHFKQLFDO

W@ DQG FRP SUHKHQWYH XQGHUAMDQGIQJ RI RXU FOHOW EXMIQHWHV @ H H FHOLQ DWIWIQ]
HP HULQJ RU H SDQGIQJ EXVIQHW RWDQUDMRQV VR DFKIHYH VKHU JRDY RFD@® DQG

LQVALRDIRQD®

© H SWDPAFH D SHURQD@ HG DQG WUXPWIUHG DSSLRDFK 1Q SWRYIGIQJ SWDFFDO SLRIHWIRQDO
EXVIQHW DGYLFH DQG VROMRQV VR FOHOW 7KLV UHIGIFW RXU FRP P WP HQWVR GHQYHU D Z LG
LDQIH Rl TXDDW SLRIHWIRQDOVHUYLFHY HIIHPVIYH® SLRGXFLQJ D RQH WRS FHOWH VR VHUYH
RXU FOHQW EXMIOHW QHHGV 2 XUV VHUYLFHV DUH GHWLI QHG VR KH® FOHOW VIR LOVIAJ LDV LOVR

VRGD\ V FRP SHWMYH EXVIQHW DV Z H®DV | \VFDOHQYLLROP HOWMKLRXJIK HITHRVIYH VD  S@QOLQ]

DQG P D[ IP ] DURQ Rl VII[ LOFHQWYHV Z KL®1 P DIQVDLOIQ) UHIX@VRU. FRP SADQFH : H RIIHUD

Z KR®! LDQJH R SIRIWVMRQDOVID] VHUYLFHV DAQIQ Z MK VIKH JRYHWOP HOWY VHD DWHWP HOW
A WIHP
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7RFDUY RXWHYHUY DWLI QP HOWQ D SURIHWIRQDCP DQQHU

7 R EXIGE DQG P DIOWIQ BRQJ VP Z RINIQJ LHDMRQWKLS
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“QWAIUW LV I XQGDP HOWIDAQ - HDWHFRP P WG VIR FROQXH
RXUHOVLH YDOXH VXSSO P DLOVDLOLQJ SWRIHVWIRQDO
FKDLO NQRZ BIGJIH DQG WNLAY DWHT XLLHG &RP P WL;NHQW’R FRLBR%LDO
BIVHY VR HOVXLH RXURGHOW UHVSROMELAW VKD@EH HP GL)QVR

UHFHLYH FRP SHVHQWSURI HWLRQDO FNCERRINAUROR Qun I SaAZESS

VHUYLEHV EDVHG RQ FXUHQW

GHYH®RSP HOW LQ SWDFIFH DQG
U MDVRQ
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&KHD 9 RRYQ +DQQ LV D &KDUMHS $ FFRXQEQVR WH 0 DD\ MDQ , QUMM R
$ FFRXQEQN ) HIBZ 0 HP EHJR $ WRADARQR & KDUMHG & HIMIHG $ FRRXQEQN
8. $WRADMO HPEHUR 0 DD D, QMMMR 7 0 DARQ &KDUMHG0 HP EHJ
R WH , QUMM , QM.CDOS XAWRAWO0 DD\ MD & HINLHG 5N O DODIHP HOAS JHOW
+ HLVDQDSSWRYHG, GFRP HWH[ $ JHOADQG&RP SDQ $ XQWRU

+ HKRGVD' LSEP DLQ) LODCADOS FFRXQAQ] [7 DUEHS B\ 7 XQNX $ EGXCB DKP DQ

&RMIH +H RAVEIGHG KWV 0 DIMJ LQ 9%0MQHRW $ GP LQVADARY 7 DUEG B\
8 QLYHMW R 6WDMFOGHLQ

+ HLVWHO DQDILQ) 3DUAHUR &$6 0 DD MD3/ 7 &KDUMHS $ FFRXQEQN + H
KDVP RHWDQ DVREOR  \ HDW/ZRINQJ H SHIHIH LQ FXUHJASLDPARH DQ

4o 6 / , IOMQDARQDODFFRXQAQ) [ILP D P HAKDQAVEDQN D LXMWY ER3 DQG WH
(% S FRP P HADOVHRRU + 1V H SHUHGRHY LQROXGH DXQWQ) DQG DWXUDGRH HRMLBUMA
- ANAGNGS IFECTCR UM DGYMRL DQG LOMCDODXGVWE] DARQ DQG EXVGHWDGYMVRY

+ HKDVEHHD DARYHD LOYRYHG LQ WH SUR HMRDODRAYMEVR 0 ,$ 0 ,&3$ DG
$&8&% &XUHMD KHL/DP HP EHUR WH$ XQWDQG $ WXLDQFHYRDG 0 ,$ + H
Z DVDORWH&KDLP DQR $&&$ 0 DO D7 HKQFDO&RP P IMAH P HP EHUR \WH
3DQOR $GMRVIRU&RPWLF R 660 + HZDVIRP HD Q) RQ WH&RXGAO

R WHO DD MDQ, QUAMWR $ FFRXQEQN DQG$ VDQ) HHDARQR $ AFRXQAQWV
+ HLVDORWHRXUHOA& ( 2 IRUWH&$ 6 * BEDO
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0 U-HHP\ VDG QP LF SIR HMRDZ KR UHFHYHS KLY SUR HMRDOADIQQ)
ILRP \ R GDAQ) LQMLDARDODAFRXQAQ] 1PV + HLVD IHIZ P HP EHUR
WH $ WRADARQ R &KDUMHG & HOWIHG $ AFRXQEQN VB &&$W DG WH
0 DD\ VDY ,OMMWM R $FRXQEQN O ,$W DQG KRBV D SUDRAAQ
FHOALEDM DAXHG B\ WH O LQWAM R ) LQDQRH LQ 0 DD\ MD DQG $&&$  +H
WEBUMG KV FDHUDMMHDIHR  XSRQ FRP SBUWRQ R KIV$ &&$  + HKDV
DFEXP XOMG P RHWDQ  \ HDOUWVR DX@AWH SHIHIFH LQ YDURXV LOGXMMEY
ERM SUYDM FRP SDQH/ DQG SXEQF QAMG FRP SDQHV 7KHH DUH WH
LOGXAMHY WDWKH KDV H SHIHIFH Z W EXWLY QRAVTP WS \R DV IRTBZ V

SURSHUN GHYHESP HQWFRQWAKPARYY LQGHSHIGHRABRZ HJ SURGXAHU WP EHJ
P DQXIDAXMUQ) WDAQ) HALYDQGHN

0 U -HH\ VD G QP IE LQAVIGXDOZ KR LV FRWEQD 1Q \RXFK Z LW WH
BMGAY RZQU W SWIRMICH YDOHDEEG \HMEW YD SWRMAQ)

UHRP P HOEDWRQVLQ YDURXVDUHDVI RUEXMCQHWLP SLRYHP HQW 7 KLVLVIQ @CH
Z W KLVP RMRR VRUHDAQ) YDOHM RUKLVFOHOWN

0 U-HH\ LVDORWHO DQDILQ) ' LWHARUIRU&S 6 & ROKXOM) 6HIVFH/6GQ
UKG
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&$6 * REDOLV D QHVEZ RN RI DFFRXOVIQJ DQG FRQVXAIQJ | LLP V VHUYLQJ D Z LGH LDQJIH R
FOHQW JARED@ Z VK VXSSRUMLRP P RUIHVWKDQ  SDU/QHU DQG SLRI HWLRQDOWDI |
1O VRVIDO |LRP @RFDODQG RYHUHDV ILPV 0 HP EHU ILLP V RI &$6 * (REDO SLRYLGH
VHUYLFHV LQ $ XGIWDQG $ WXIDQFH 7D]  9%6XMOHW $ GYLVRU. DQG &RUSRUDVIH 6HUYLEHV

2 XU DI I LODVMV DOR SLRYLGH D IDQJH RI EXMIQHW VROXVIRQV DQG FRQVXMQJ VHUYLFHV
LOFOXGLQJ  LOVHUQDO DXGIW RXWRXUFLOJ UWN DWXWDQFH DQG JHQHWDOP DQDIHP HOW
FRQVXODQR (DFK P HP EHUILP 1Q &$6 * GREDOLY DQ LQGHSHQGHQW®A DOHQVIWV LQ LW/
RZ Q VWULVRU 0 HP EHU ILLP V KDYH DFFHW VR VKH H SHUVWDP Rl SWRIHWLIRQDO
EXVIOHW DGYLVRUY Z YKLQ VKH &$ 6 * (REDOQHVEZ RUN

7R GIDW P RUH DERXW&$ 6 * GREDO SGIDVH YIMWZ Z Z FDVIQREDOZ RU










